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Phone: 1-800-521-9694

March 19, 2026

Dear Customer,

In response to your inquiry, following is PTC’s statement on the “Mercury-free” status
of products from any PTC Alliance LLC. subsidiary LLC., including Metal-Matic,
LLC., and Enduro Industries, LLC.

Mercury is a naturally occurring element that may be found in materials and chemicals
at trace levels. For this reason, PTC defines “mercury-free” as not having mercury at
greater than detection limits of 0.001 wt. % for solids, and 0.001 mg/1 for liquids.

PTC’s steel tubing products are not produced using mercury or any mercury
compounds. In addition, the product does not come into contact with mercury or
mercury bearing compounds during manufacturing, inspection, and testing, at more than
trace levels as defined above.
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Jeff McNeely

Corporate Quality Systems Engineer
PTC
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